
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

JULIA LYNNE JOHNSTONE ) 
) 

COMPLAINANT ) 
) 

) 
SOUTH ANDERSON WATER DISTRICT ) 

) 
DEFENDANT ) 

V. ) CASE NO. 2008-00502 

On December 8, 2008, Julia Lynne Johnstone (“Complainant”) filed a complaint 

alleging that Defendant, South Anderson Water District (“South Anderson”), charged her 

account $421.03 for repair and replacement of a damaged meter box and metering 

equipment charges, which she disputed. Complainant further alleges that on or before 

November 8, 2008, as the result of her not paying these charges, South Anderson 

illegally disconnected her water service. On December 24, 2008, South Anderson filed 

its answer denying the Complainant’s claims. On May 11, 2009, Commission Staff 

served its first data requests to both Complainant and South Anderson. Responses to 

the data requests were due no later than May 20, 2009. South Anderson filed its 

responses to Commission staffs data requests on May 19, 2009. To date, Complainant 

has failed to file her responses to the data requests. 



The Commission hereby orders Complainant to file responses to Commission 

staffs first data requests on or before July 10, 2009. Failure to respond to Commission 

staffs request for information on or before July I O ,  2009 will result in the dismissal of 

this complaint. 

IT IS THEREFORE ORDERED that: 

1. Complainant shall file responses to Commission staffs first data requests 

on or before July 20, 2009. 

2. Failure to respond to Commission staffs request for information on or 

before July 20, 2009 shall cause dismissal of the complaint. 

By the Commission 
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